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KEY SPEAKERS

2023
CONFERENCE 

Wednesday September 27 - Thursday September 28
Roosevelt Grand Dakota | 532 15th ST W Dickinson, ND 58601

EFFECTIVE COMMUNICATION
FOR CONNECTION &
COLLABORATION

5:30-7:30pm

Welcome Night at Phat Fish
Brewery

9.26. 

9.27.
8:00am
Welcome

8:30am
Kerri Gortmaker

Power of Communication

9:45am
NDPIO - Maxine Herr & Rob
Keller
Critical Thinking & 2nd/3rd
Order Effects
11:00am

Guns 101
De-escalation
Marketing your Agency

Breakout Sessions

12:00 - 1:00pm
Lunch

1:00pm

2:30pm

Cheryl Thomas

Dealing with Difficult People

3:30pm
Roundtable Discussion

Guns 101
De-escalation
Marketing your Agency

Breakout Sessions

9.28.
8:00am

Welcome

8:30am

Anna Carrizales

Presentation
11:30am
Roundtable Discussion -

Building Resiliency

12:15-1:00pm
Lunch

1:00pm
Closeout, Silent Auction, &
Farewell

Lodging arrangements:
Roosevelt Grand Dakota 
532 15th ST W 
Dickinson, ND 58601
Must call to make reservations for
the room block, Open until 9/1/2023
Block Name is LEAS Conference 
Tax Exemption Reservation(s):Must
email or fax the tax exemption form
when making a reservation(s) by
Friday, 9/22/23.
Hotel email:
fd@granddakotalodge.com
Hotel fax: (701)483-0090

Registration Fees
Early Bird (ends 8.26.2023)    $129
Standard (begins 8.26.2023)  $149

6:30pm
Social - Roosevelt Grand Dakota
Appetizers & Cash Bar

7:00 -10:00pm
Silent Disco
Sponsored by Clover Construction

Rob Keller

NDPIO


